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This year marks the second year in a row that we were not able to meet in-person for the 
Annual General Meeting (AGM). COVID-19 continues to challenge the education sector with 
little sign of slowing any time soon.  
 
This time last year we were coming out of lockdown and/or quarantine and dealing with varying 
health and safety measures. There was also a glimmer of hope with the arrival of COVID-19 
vaccines. One year later, Canada boasts one of the highest vaccinated populations in the world.  
This milestone still comes with its challenges as communities now clash over mask and vaccine 
mandates. Exposures in school continue and in some school districts, more than ever before.  
 
Through hope and perseverance, we will get through this and by this time next year, we will be 
hosting our AGM in-person amongst our peers! Fingers crossed.  
 
The global pandemic provided an opportunity for the organization to focus primarily on virtual 
professional learning. To do so, we partnered with the Retired Teachers of Ontario and Bang the 
Table.  
 
This past year, we have seen members leave their jobs or retire from education. We have also 
welcomed many new members. The Executive intends to continue the momentum in providing 
learning and networking opportunities for all its members. Remember, you are part of a team of 
approximately 270 communicators in education. You are not in this alone and we are here to 
help.  
 
YEAR IN REVIEW 
 
Conference 2020: What conference? Last year, we were planning on hosting a national 
conference in Victoria, B.C. Given the uncertainty the global pandemic presented, the Executive 
decided to cancel with the provision we would plan for a conference in 2022.  
 
Next Conference: In the coming days, we will be sharing a survey seeking member input for a 
future conference. Please take a moment to fill out the brief survey. The earliest possibility will 
be Fall of 2022.  
 
Professional Development: While many school communicators were occupied with added 
duties and responsibilities because of the COVID-19 pandemic, CACE did continue to offer some 
virtual professional learning opportunities to support members. 
 
We started out the 2020-2021 school year with the CACE Connects Webinar series sponsored by 
RTO (Retired Teachers of Ontario). Sessions in the fall of 2020 focused on wellness: making 



sense of stress, technostress and well-being among communications professionals; making 
wellness a priority; and finding wellness in the face of tragedy.  
 
Building on the wellness series, CACE once again partnered with RTO and longtime CACE 
member Sylvia Link who presented on measurement practices – a hot topic at the Winnipeg 
CACE conference. This workshop was well attended, and members asked for a follow-up session 
to explore more about measurement. While we couldn’t fit it into last school year, we hope to 
schedule something soon. 
 
An exciting new partnership with Bang the Table also allowed us to host three sessions on 
community engagement during the spring months. These sessions focused on exploring the 
value of online engagement during the pandemic, exploring the use of non-traditional feedback 
tools and building trust with your staff and community through best practices.  
 
Two sessions on digital tips and tricks and how to use Facebook live for storytelling presented by 
some of our PR colleagues south of the border were both postponed (not due to the pandemic 
but extreme weather affecting the presenters’ states and school districts). We hope to 
reschedule these in the future. 
 
There was also a short Q&A session with members on how to submit BRAVO! Awards, 
sponsored by BRAVO! sponsors School Bundle. 
 
We know many members may have missed some of these sessions, however, the good news is, 
all of the sessions were recorded and are archived in our CACE Google Drive – Resources – 
Webinar Recordings.  
 
While region-specific learning was mostly stalled due to time and workload issues, many 
members continued to reach out to each other for resources and support when needed. We 
look forward to having regional liaisons resume in the new year along with additional virtual 
learning to support all members. 
 
Communications: As communicators, we must always strive to be timely and transparent. 
Second Vice-President Galen Eagle will continue to work on our communications strategy.  
 
We are pleased to have launched a new website and will continue to identify and implement 
new solutions that specifically meet the unique needs of our members.  
 
BRAVO! Awards: Recognizing the exemplary work of our members is one of the top highlights of 
the year. We made the difficult decision last year to forego the 2020 BRAVO! Awards ceremony 
as logistics and the amount of work our members faced seemed insurmountable.  
 
This year I am happy to announce that the BRAVO! Awards will continue. This past spring, 
members were given the opportunity to earn recognition for their work from the past two 
years. In total, we received 69 applications! Amid all the extra pressures facing Communicators 
in Education, many of you found time to submit outstanding feats of achievement. We look 
forward to hosting a virtual BRAVO! Awards ceremony in the new year and celebrating the best 
of #SchoolPR with our colleagues across this country. 
 

https://drive.google.com/drive/u/2/folders/1PRwjfPVcR4a_hhWzcSSDGK9IRyvwEzrj
https://drive.google.com/drive/u/2/folders/1PRwjfPVcR4a_hhWzcSSDGK9IRyvwEzrj


 
 
Membership: We would like to acknowledge our members who maintained their CACE 
membership through this turbulent year. These membership fees are crucial to the ongoing 
success of this important organization and will allow CACE to recover from the pandemic and 
begin planning for future professional development and networking opportunities. If you know 
of any new communicators in your region, please consider reaching out to them and encourage 
them to become a CACE Member.  
 
Membership has remained even as new members replaced those that left. We are approaching 
270 members and plan to focus on a membership drive that will attract communicators that 
have not had a chance to learn about our organization.  
 
Along with professional development and the opportunity to network with peers, we intend to 
revisit the mentorship program. Our last session was a success for both those new to 
communications and veterans alike.  
 

“Ultimately our current members are the best ambassadors to attract new members. 
We encourage you to share the value and benefits of CACE with colleagues and 
encourage them to join.” – Past President, Bruce Buruma 

 
Sustainability: A few short years ago, the executive focused on the sustainability of the 
organization following conferences that put a significant strain on our finances. In 2019, the 
National Conference in Winnipeg resulted in a profit of over $30,000.  
 
Left without a national conference in 2020, the organization did not have the opportunity to 
build on the success we found in Winnipeg, however, the global pandemic allowed us to rely on 
virtual meetings and regional networking. Professional development sponsorship helped boost 
our equity.  
 
Thank you to Treasurer CJ Harel for managing our finances. Highlights include: 
 

• An operating surplus of $24,932 compared to a surplus of $34,194 in the previous year; 
and 

• An increase in net assets for the organization from $60,165 to $85,097.  
 
Regional Liaisons: While we all do similar work and connections and friendships across the 
country are valued, each of our regions has its own distinct identity and networks. Through 
building connections and coordinating regional workshops, our liaisons play a crucial role in 
delivering the many benefits CACE provides its members.  Special thanks to our regional liaisons 
who were our connectors at the local level.  
 

● British Columbia & Yukon - Kayla Stuckart 
● Alberta, Northwest Territories & Nunavut – Kyle Nichols, Erin Black 
● Saskatchewan & Manitoba - Terry Lazarou 
● Ontario – Darcy Knoll, Amanda Burnett 
● Quebec - Kim Hamilton 
● Atlantic Canada - Vacant 



 
Executive Director: As the only compensated staff member for the organization, the part-time 
Executive Director position is an incredible asset in managing the day-to-day operations of the 
association.  
 
Candace Denison’s experience in education communications as well as organization 
management has allowed the district to focus on membership and sponsorship, two key areas 
for the sustainability of CACE. Thank you Candace for always supporting the various portfolios 
among the CACE Executive! 
 
In addition to the Executive Director, the association contracts operational, accounting and 
event management support through Golden Planners Inc. 
 
CACE Executive: The Executive team is a group of dedicated individuals who were tasked with 
various duties during an unprecedented time. Your work is truly valued and appreciated! 
 
As you know, only individuals who work in education communications are eligible for a position 
on the Executive. As such, we experienced changes on the team as some left their position with 
their respective school board.  
 

• Ryan Strang, 2nd Vice President in charge of member recognition, left the Peel District 
School Board to assume the role of Corporate Communications Manager at Gore Mutual 
Insurance Company. Ryan’s contributions as 2019 National Conference Chair in 
Winnipeg were instrumental in the conference’s success. We hope to mirror practices 
from the Winnipeg conference for future events. He has been a good friend and 
confidant. Your voice at the Executive table will be missed! 

• Haleigh Sanderson, Secretary, was the Communications Specialist for Red Deer Catholic 
Regional Schools before assuming her current role of Communications and Marketing 
Specialist for the Town of Ponoka, Alberta. Haleigh was also the Regional Liaison for the 
Alberta, Northwest Territories and Nunavut region. Her time on the Executive was short, 
however she contributed greatly to our conversations. Thank you Haleigh! 

 
I am incredibly proud and grateful for each of these leaders and the hard work they provided to 
support excellence in education communications.  
 
In Conclusion: My first year as President has been a blur. I am saddened to have taken the role 
during a very difficult time as I feel that my daily duties became a priority with my work as 
President taking a distant second. However, I remain optimistic as we are now witnessing a 
transition to our new normal. Vaccines for 12 years and up, with the opportunity for our 
younger ones to receive their dose some day soon. Now that travel is opening up, I hope you 
take the opportunity to visit family and friends or finally take that much deserved vacation.  
 
I want to thank Bruce Buruma for your steadfast leadership and I thank you for continuing on as 
Past President while assuming your newly elected role of City Councillor for Red Deer.   
 
Thank you to our 1st Vice-President Galen Eagle. I always look forward to our candid 
conversations but when needed, you always provide sound communications advice.  



A shout out to Director-at-Large Karen Smith who was integral in our member’s professional 
development this past year. This portfolio continues to be our top priority. Thank you for leading 
the way! 
 
Lastly, to our Treasurer Claude Jean (CJ) Harel. We first met in Ottawa and bonded over 
conversations about frigid prairie winters. Thank for your always keeping us in cheque (pun 
included) and maintaining our focus as a bilingual organization. You are one of the few that have 
remained on the Executive for an entire six-year term. Merci beaucoup mon ami! 
 
In my previous career working in radio and TV, I was growing weary of the odd hours and was 
continually discouraged of all the impending layoffs. In 2008, I took a chance on taking a role for 
a school division in Winnipeg hoping for a regular Monday to Friday gig. Fast forward to today, 
and I am once again growing weary of the long odd hours in my role as Executive Director of 
Communications, Privacy and Community Engagement with Nanaimo Ladysmith Public Schools. 
It seems I’ve gone full circle, yet, I feel extremely fortunate to have found my niche!  
 
I want to thank each and every one of our members for trusting us as the only professional 
organization dedicated to education communications. I encourage you share resources and 
always check in with one another. You are never alone as a CACE member. For me, this 
continues to be the best member benefit. I’ve made many friends over the years, with some 
never having the chance to meet face to face! 
 
This next year, remember to practice self care, enjoy the best things that life has to offer and get 
excited as we prepare for an exciting 2022! 
 
Dale Burgos 
President, CACE-ACACÉ  
Canadian Association of Communicators in Education / Association canadienne des agents de 
communications en éducation 
 
 
 
 


